We are excited to come to clean your home and to be able to provide the most superior
clean possible we ask for your home to be prepared. Please put away items that may inhibit
us from cleaning certain areas, such as toys, dog toys, dishes on the countertop or in rooms,

leftover food, and loose clothing. It's important to pick up any small items that could
prohibit the vacuum from functioning.

There is a Service Agreement between Sweeping Beauty's and the customer. This agreement
applies to recurring and one-time jobs. Enlisting our services means you agree to adhere to
the terms below. Please don't hesitate to contact us with any questions or concerns.

Cleaners Duties
Cleaner agrees that in all aspects of their duties, they shall comply with the policies,
standards, and regulations of the client to the best of their ability.

Communication Agreement
Communication will be sent by email and text messages 24 to 48 hours in advance upon
arrival. If you wish to opt out, contact us by email or phone.

Invoices

Allinvoices are submitted by email after they complete all services. We accepted the
following payment methods; credit card. We do not accept checks, cash, or cash tips. Once
payment is received, a confirmation is sent by email within 24 hours. However, most clients

prefer to leave payments on the kitchen counter.

Late Fee

Payment is due the same day of service. Any payments not made on time will be charged a
$5.00 late fee each day payment is not received.

Cancellation
Recurring Customers:

We understand things happen. Our recurring customers are allowed two last-minute
cancellations or rescheduled cleanings within the year. For the 3rd cancellation or
rescheduling of your cleaning, there is a fee of $25.00 applied.

Materials

The Cleaner will provide all needed cleaning materials to the property.



Lock Out Fee

If we are unable to gain access to the property during our scheduled appointment time a
$50.00 Lock Fee will be applied to your invoice.



